
Quality Response System
Introducing our NEW Quality Response System
Monitoring, Measuring & Reporting Interpretation Service 
Quality, 24 Hours a Day, 7 Days a week.
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InSync Service Features

Insync Interpreters is pleased to announce the release of our Quality Response System (QRS) 
designed to monitor, measure and  report on the quality of our interpretation services. With this 
new feature only from InSync Interpreters, your staff can now rate and provide feedback on any 
or all interpreter services that we provide. With QRS you'll be able to chart and track quality of 
services immediately and overtime. QRS collects feedback and comments from the healthcare
provider along with InSync's responses and generates a custom report on a monthly basis 
detailing the quality of services. This is the latest innovation from InSync Interpreters showing 
our commitment to excellence in medical interpretation.

•  Y our call is  always  ans wered by a live agent, you don't have to remember account 
numbers,billing codes or language codes  to get an interpreter fas t

• Interpreting s ervices  available 24/7/365 • C us tomized billing s olutions
 
•  S upport for over 140 Languages • F ree hands ets

• Dedicated Account S ervice Agents • Implementation and on-s ite ins ervices

• NE W  Quality R es pons e S ys tem enabling you to track the quality of interpreting 
s ervices  acros s your facilites  and departments .

Inte rpre ting 
s e s s ion e nds

C a ll Q R S  
L ine

C om ple te  
O nline  F orm

D a ta  
e nte re d 

into Q R S

C us tom e r 
re s pons e  
re vie w e d -

a ction ta k e n

M onth e nd 
s um m a ry  
s e nt with 

billing

F a x  in Q R S  
F orm

A cc es s  QR S1 C apture QR S  Data2 R eport on Quality3


