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InSync

INTERPRETERS
Summary of Services

InSync Interpreters provides excellence in

Over the phone interpretating services.

InSync is the only Interpretation services company with a built-in
quality monitoring system that puts true interpreter quality data
in your hands.

Always Available [ [] [ [ [ 24x7x365
Telephone Handsets (with cord splitter) [ Free
Implementation & Onsite In-service (] [] Free
Language & Instruction Materials [ [] Free

Call Coordination [} N O O In-Person
Languages Available [ [] [ [ 140
Average Wait Time [ [ [ [ 1 Minute

Interpreter Training:
Formal 40 Hour Training Course for all interpreters

Quality Response Systems (QRS) (1 [  New!
Monthly Quality & Trend Report (1 [] New!

Customized Billing & Reports [][] O Yes
Digital Invoicing!’ [ [ [ [ Yes
Formal Account Service Reps [ [ Yes
Extended Professional Liability Insurance (Yes

VideoASL System(] [] [ [ [ In Beta




